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We’re writing Personas (composite user profiles) for [website/application name] to help us better serve our users’ needs. 
Thanks for your help!
	About Your Work

	Job Title: 
	Agency: (optional)              
	Years in Government: 

	Three Major Job Responsibilities
	
	

	1)
	2)
	3)

	
	
	

	Most Rewarding Work Task:

	Most Annoying Work Task:

	Other Work/Life Experience:

	About You 

	Age:
	Place of Birth:
	Education Level Attained:

	Marital Status:
	
	If College, Degree in:

	Children:
	Hobbies:

	Type of car you drive:
	
	

	Computer at home? Describe:

	Internet usage, including email (circle one):       Less than 10 hrs/wk                        10 – 20 hrs/wk                      More than 20 hrs/wk

	
	
	

	About  [Website/Application Name]

	How often do you use the site/application:
	

	What do you come to this website/application for: (Circle all that apply)

	[List website sections]
	
	

	
	
	

	
	
	

	
	
	

	
	
	








