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 SEQ CHAPTER \h \r 1Nomination Form 

Web Content Managers Best Practice Awards (2005)

Best Practice Being Nominated:

Website URL:  http://www.firstgov.gov/Espanol/index.shtml

Best Practice Category  (You can nominate the same website or agency in more than one category).   Read descriptions of each category
� 
Website Design  

� 
Website Content 

� 
Citizen-Focused Online Services  

X
Services for Defined Audiences EQ \O()


� 
Governance and Web Management  

Describe the Best Practice :  Please be specific about what it is, why it's a best practice, evidence that’s it’s been successful, and how it could be replicated at other agencies.    (limit one page) (see attached.)
FirstGov en Español is part of FirstGov.gov – the official portal to all government information and services – which contains information from every major government agency. FirstGov En Español pulls together all of the U.S. government’s Spanish-language websites and makes them easily accessible to the public in one central location.
FirstGov en Español:

· Builds on the successful experience of FirstGov.gov.

· Provides one-stop, easy access to online U.S. government transactions, services, and information.
· Is THE portal to the United States government for Spanish-speaking public in the United States, newly arrived Spanish speakers, and, foreign visitors from across the Spanish-speaking world.

· In addition to website, allows Searching in Spanish.

BENEFITS AND VALUE TO THE PUBLIC

The Hispanic population is the fastest growing demographic group in the United States, increasing by 58 percent during the past 10 years – from 22 million in 1990 to 35 million in 2000.  Hispanics are also the fastest growing group using the Internet, according to America Online’s Digital Marketing.  The number of Hispanic/Latino online users grew by 19 percent betwee4n 2001 and 2002 – more than three times the growth among non-Hispanic Internet users.  

A significant portion of U.S. Hispanics of all age groups and income levels primarily speak Spanish at home.  In 2001, research reported that more than 90 percent of Hispanic adults in the United States primarily speak Spanish at home, including 32 percent who speak mostly Spanish and 20 percent who speak only Spanish.   

This is the only Spanish portal into the U.S. government.  FirstGov en Español fills a void by providing a one-stop front door to the U.S. government in Spanish, in the same fashion as FirstGov.gov does in English. 

Providing the Spanish-speaking community with easy to find government information through Internet technology facilitates an effective assimilation into American society.  

AUDIENCES

· Spanish-speaking public in the United States 

· Federal government 

· State and local governments 
· Spanish-speakers outside of the United States
· Spanish Media (traditional and specialized)
· General public 
· Educators / librarians
· Hispanic Business owners,  professional organizations, and chambers of commerce
· Trade officials 
· Latino/Hispanic advocacy organizations/economic development corporations
The site is very comprehensive in scope.  Information and services in Spanish is available from every federal cabinet level agency, many sub-cabinet level agencies, and the majority of independent agencies, and some state and local governments.

Moreover, this technology presents additional opportunities to achieve the economic success for the growing number of first-generation, Spanish-speaking immigrants that their predecessors from around the world have achieved throughout the history of the United States.
  ---------------------------------------------------------------------------------------------------------------------------
Note:  If you’re nominating someone for the Community Leadership Award, you need to use the Leadership Award nomination form instead.  
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