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 SEQ CHAPTER \h \r 1Nomination Form 

Web Content Managers Best Practice Awards (2005)
Best Practice Being Nominated:
Website URL:  www.tricareonline.com

Best Practice Category  (You can nominate the same website or agency in more 
than one category).   Read descriptions of each category
Services for Defined Audiences EQ \O()


Describe the Best Practice :  Please be specific about what it is, why it's a best 
practice, evidence that’s it’s been successful, and how it could be replicated at 
other agencies.    (limit one page)
TRICARE Online

TRICARE Online (TOL) is the Military Health System’s (MHS) Internet Portal solution, providing a common, secure, compliant operating environment of Internet applications directly supporting improvements in patient Access to Care and Population Health.  TOL is designed to provide a unifying common portal framework and Internet entry point into the MHS.  

TOL was designed to provide Beneficiaries, Providers, and Managed Care Support Contractors with an easy and convenient method to access healthcare information.  Best practices were used when designing and building the web site.  This is evident by the ease of use of the web site.
The following is a list of the functions on TOL:
· On Line Appointing

· Eligibility of Care Verification

· Access to information on MHS Services and Benefits 

· Access to Information on Healthcare Content

· Personal Health Journal Enrollment

· Authorization for Care Outside the MHS Network

· Remote Secure Provider Access to the MHS Healthcare Information System (HIS)
· Access to Deployment Related Records Online (DRMROL)
· Access to the Post Deployment Health Reassessment System
The recent addition of Secure Provider Access to the MHS HIS provides an efficient and convenient method for accessing patient information regardless of the time or the location.  Further success is shown with the easy accessibility of Authorization for Care outside the MHS Network and the DRMROL application.  Both of these applications have replaced previously used paper-based applications, allowing faster, easier access to patient information.  
The 9.1 million TRICARE Beneficiaries, TRICARE Healthcare Providers and Managed Care Support Contractors benefit from the MHS applications on TOL.  The success of TOL is evident by the continued requests to provide more capabilities.  TOL is currently under development to support the enterprise Single Sign On (SSO) solution.  The goal of the SSO solution is to have one entry into all MHS applications.   It definitely shows not only the use of best practice but the efficient use of government funding and resources.  Future systems will not only follow the steps of TRICARE Online, but they will also be integrated into the single point of access.
