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Web Content Managers Best Practice Awards (2005)

Best Practice Being Nominated:
Website URL: www.disabilityinfo.gov
Best Practice Category (You can nominate the same Website or agency in more than one category).  
‘ Website Design  

‘ Website Content 

X Citizen-Focused Online Services  

‘ Services for Defined Audiences 

Describe the Best Practice: 
DisabilityInfo.gov Nomination Form – Citizen-Focused Online Services  
DisabilityInfo.gov is a comprehensive federal government Website that provides the nearly 50 million people with disabilities in the U.S, as well as their families, employers, service providers, researchers and others, a direct connection to information and resources on a wide range of disability-related topics. 

DisabilityInfo.gov is managed by the Department of Labor, and is a joint effort of 15 other federal agencies, including the U.S. departments of Agriculture, Defense, Education, Health & Human Services, Housing & Urban Development, Interior, Justice, Transportation and Treasury, as well as the Access Board, Equal Employment Opportunity Commission, General Services Administration, National Council on Disability, Office of Personnel Management and the Social Security Administration. This collaboration has created a single Website where people with disabilities can find the information they need to pursue their personal and professional ambitions.

In developing this Website we recognized that issue areas of interest to people with disabilities cross departmental boundaries. DisabilityInfo.gov is therefore organized not by federal agency jurisdiction, but by subject matter.  These subject areas include civil rights, community life, education, employment, health, housing, income support, technology and transportation. This approach allows users to quickly access information based on their individual needs and interests. For example, a person with a disability might use the site to find accessible public transportation or assistive technology, while a housing provider might visit DisabilityInfo.gov to learn about accessible building requirements under the Fair Housing Act. 

Organizing Web content by clear, recognizable subject areas, thereby removing confusing and often artificial boundaries, is a best practice easily duplicated across federal government Websites.  The citizen visiting the Website is best served when the priority becomes the relevance and quality of the information it contains, rather than the origin of that information.

As citizens are frequently interested in resources in the states and cities where they live and work, DisabilityInfo.gov is also designed to lead users to information covering these subject areas through links to local Social Security district offices, state vocational rehabilitation offices and many other resources and services at the local level.

In May 2005 DisabilityInfo.gov was redesigned to improve its appearance, accessibility and ease of navigation.  Part of this redesign included the addition of a subscribe function to the Website.  Users have multiple subscription options available to them - they may choose to receive alerts regarding new content added to specific sections (such as News & Events) of all subject areas, alerts covering only one area (such as Transportation) or they can subscribe to all 216 subject areas. This function also provides DisabilityInfo.gov Web managers with the ability to transmit bulletins and newsletters to all subscribers around special events such as the 15th anniversary of the Americans with Disabilities Act. 

Since its launch, DisabilityInfo.gov has received over 4.4 million hits and averages over 3,000 visitors a day. Visitors to the Website have come from over 180 different countries.  In addition to anecdotal information received from our Website visitors, evidence of the success of DisabilityInfo.gov’s online services includes total subscriber numbers which have grown from 200 to over 3,000 from May - August 2005.  Furthermore, press coverage of the Website has appeared in newspapers and on radio stations across the U.S.
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