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Web Content Managers Best Practice Awards (2005)
Best Practice Being Nominated:
Website URL: http://ncrs.fs.fed.us/pubs/
Best Practice Category  (You can nominate the same website or agency in more than one category).   Read descriptions of each category
X
Website Design  

� 
Website Content 

X
Citizen-Focused Online Services  

X
Services for Defined Audiences EQ \O()


� 
Governance and Web Management  
Describe the Best Practice :  Please be specific about what it is, why it's a best practice, 
evidence that’s it’s been successful, and how it could be replicated at other agencies.    
(limit one page)
The mission of the USDA Forest Service North Central Research Station is to provide customers with the knowledge and the tools they need to help them make informed choices about managing forest ecosystems. 
North Central Research Station’s online Knowledge Store provides customers with an ever growing wealth of research information, including over 1,800 publications to date.  A new and innovative component of the NCRS Knowledge Store is the capability to build on demand customized CD-ROMs of our online research publications for users.  Customers can build a publication collection by subject matter, author, chronological grouping, or they can select any keyword to build a compilation of publications of interest to them.
Web developers Jim Lootens and Rich Keppers collaborated to develop the web-based custom CD building software and hardware configuration.  The system includes an online shopping cart, an automated CD burner, and a custom CD label printer.  The system enables customers to create libraries on CD-ROMs, and have their made-to-order CDs burned, addressed and shipped to them at no charge.  
This custom-CD capability saves our staff and the government time and money by allowing us to cost-effectively produce and distribute individualized products for our customers.  It saves our customers considerable time and resources since they don’t have to download online articles individually that may take hours to download over a modem.  
The ability to produce an on demand customized scientific collection on CD and mail it at no cost to the user has greatly improved our ability to deliver relevant research to our customers.  The capability has been so well-received by our customers, that USDA Forest Service Research Communications Leadership is planning to implement the technology nationally on Treesearch (http://treesearch.fs.fed.us/) the “… onestop site for Forest Service Research & Development Publications online”
The potential for implementation of this technology government-wide is tremendous.  It could enable citizens to build a customized library of information from any government website.  For example, taxpayers could create a tailored collection of tax forms from the Internal Revenue Service at http://www.irs.gov/ . Consumers might create a compilation of consumer information articles from the Federal Citizen Consumer Information Center at http://www.pueblo.gsa.gov/ .  Health care professionals or patients might build a collection of medical information from the Centers for Disease Control and Prevention (http://www.cdc.gov/). Or, vacation planners might create a travel resource library from http://www.recreation.gov .
This innovative web-based interactive custom CD creation tool is a “Best Practice in Web Content” because it uses the web to create a real product for real people in real time.  It is truly a citizen-centered web application, enabling even customers with slow internet connections the opportunity to take full advantage of the online government resources available to them.
Note:  If you’re nominating someone for the Community Leadership Award, you need to use the Leadership Award nomination form instead. 
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