
[image: image1.png]wel
L goV

Weh Content Managers
Best Practices Awards





 SEQ CHAPTER \h \r 1Nomination Form

Web Content Managers Best Practice Awards (2005)

Best Practice Being Nominated:
Website URL: www.militaryhomefront.dod.mil
Best Practice Category  (You can nominate the same website or agency in more than one 
category).   Read descriptions of each category

(Website Design  


(Website Content 

Describe the Best Practice :  Please be specific about what it is, why it's a best practice, evidence 
that’s it’s been successful, and how it could be replicated at other agencies.    (limit one page)
Nomination of the MilitaryHOMEFRONT

For Web Design and Website Content

The MilitaryHOMEFRONT is not distinguished by flashy technology, but by proper execution of the basics:

· Organization – MilitaryHOMEFRONT is structured around visitor needs, rather than around the DoD organization chart. 

· Speed – Proficient use of graphics and separation of data from presentation ensures speed of page delivery. 

· Compatibility – MilitaryHOMEFRONT is a multi-platform, non-browser specific medium
· Content – MilitaryHOMEFRONT presentation of content is clear and easily-scanned. 
The design of a Department of Defense joint application focused on presentation of Quality of Life (QoL) policies and programs presents unique challenges.  MilitaryHOMEFRONT addresses the challenge immediately with the slogan: “MilitaryHOMEFRONT is the official Department of Defense web site for reliable Quality of Life information designed to help troops and their families, leaders and service providers."  This approach communicates a strong DoD brand and instant credibility with users within and external to the DoD community. 
MilitaryHOMEFRONT pages are designed for multiple types of Web browsers--to provide trouble-free access to the widest possible audience.  MilitaryHOMEFRONT pages are run through validator tools to test their compliance with common HTML specifications. 

The MilitaryHOMEFRONT is designed so that graphics load more quickly in graphics-capable browsers.  More importantly, navigational graphics (topic brand images) are conveyed with text to allow users to quickly understand topic themes, in combination with enabling users with access disabilities to navigate the MilitaryHOMEFRONT using standards-based assistive technology.

Cascading Style Sheet (CSS) language is used throughout the MilitaryHOMEFRONT to add stylistic effects to pages.  During the site's design phase, developers sought to "separate content from presentation" as much as possible.  MilitaryHOMEFRONT CSS implementation enables: 
· Website longevity.

· MilitaryHOMEFRONT accessibility to all users and devices.
· Changes on one page to take effect globally across the MilitaryHOMEFRONT and other websites powered by the same platform.
MilitaryHOMEFRONT designers recognize the importance of condensing textual content to fit the time and attention constraints of today's busy Web users.  Starting with the name MilitaryHOMEFRONT, the inverted pyramid style of presenting web based content is evident throughout.  The Home Page presents the most important information above the fold and avoids overly long pages.  Visitors to the site immediately know the website focuses on military issues.  The three navigational focus areas “Troops & Families,” “Leadership” and “Service Providers” are succinct indicators that enable users to quickly navigate to specific topics as opposed to presenting navigational topics in full.  As visitors move more deeply into the site they are presented with in-depth information.  Sub-pages provide context for links to other pages in the site, so they can understand where they're going before they click.
All MilitaryHOMEFRONT images, video clips, audio files, etc. utilize the alternative text 'ALT’ tag in the HTML code.  Whenever a ‘clickable image’ is provided for the sighted user, readable instructions are provided to the non-sighted user.   
The layout of all MilitaryHOMEFRONT pages is simple, consistently maintained throughout the site, with particular attention paid to the order in which elements occur. Visually impaired users can learn the layout from one page and apply it to subsequent pages. This simplicity also enables continued use of developments in technology without compromising accessibility.
MilitaryHOMEFRONT navigation is designed so that users do not have to click through a large number of links in order to get to a desired page.  The site overcomes the challenge of presenting multiple layers of information with adherence to the 'three click rule' (any page within a site should be no more than three clicks from the home page).  In cases where the three click rule is not practical, MilitaryHOMEFRONT simply uses a larger number of pages containing fewer links, with more emphasis placed on ensuring clarity, consistency of layout and navigational links.  A user who becomes lost in the site has a straightforward way back by clicking on the banner, which takes the user to the home page. 
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