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 SEQ CHAPTER \h \r 1Nomination Form 

Web Content Managers Best Practice Awards (2005)
Best Practice Being Nominated:
Website URL: www.defenselink.mil/ra
Best Practice Category  (You can nominate the same website or agency in more than 
one category).   Read descriptions of each category
x
Website Design  

x
Website Content 

x
Citizen-Focused Online Services  

x
Services for Defined Audiences EQ \O()


x
Governance and Web Management  
Describe the Best Practice :  Please be specific about what it is, why it's a best practice, evidence that’s it’s been successful, and how it could be replicated at other agencies.    
OSD Reserve Affairs has the responsibility for overall supervision of matters which involve the Reserve components, including the Army National Guard, Army Reserve, Naval Reserve, Marine Corps Reserve, Air National Guard, Air Force Reserve and Coast Guard Reserve.  The interests of all components of the Guard and Reserve are not only represented by our Reserve Affairs staff, but also addresses through our top-notch website.   Through defenselink.mil/ra/, individuals and commands can access the very latest details on programs and legislation that have an immediate impact on their readiness and welfare.  In recent months, it has been recognized that the OSD/RA site needed a new look and improved content.  Through the efforts of our staff, we feel that our newly updated site is a fine example of how a site built for Guardsmen and Reservists ought to be.  With an emphasis on linking all visitors to relevant publications, programs and resource links, the Reserve Affairs website offers a one-stop gateway for any member of any service to visit many sites relative to any particular branch of service or general topics ranging from family and personal readiness to specific federal government publications.  We have also provided connectivity to many key agencies and news sites and have organized these sites under relevant categories to assist any site visitor in their search for key information.  As the OASD subject matter experts of Guard and Reserve TRICARE programs and benefits, we have ensured that site visitors have direct internet access to key TRICARE service information sources.  Of primary note, our site delivers links to other external agency sites that also have a big impact on the welfare of all service personnel.  By linking visitors with sites such as Military Onesource and DoD Deployment Health, we hope to provide a key source for anyone to have in their list of indispensable web “favorites” to keep on hand for a quick and easy way to begin any search on the World Wide Web.  Our site also showcases resource items such as the Guard and Reserves Benefits Guide and Family Readiness toolkit, which can be viewed, downloaded or printed directly from our site in both MS Word and .pdf formats.  These documents are key resources that specify the latest benefits available to all Guardsmen and Reservists.   Features of our site can be continuously and seamlessly updated to keep pace with changing program details and legislation affecting service benefits.  One visit to our site and you will see that OASD/ RA endeavors to provide its web visitors with a premier site that will be extremely useful to component commanders, members and their families.   
Web Features:
The newly designed interface now takes advantage of all Section 508 compliancy rules enabling users with physical handicaps to interact appropriately.  The site also features cross-browser support and all Meta tags have also been optimized for better search engine crawling allowing Guard and Reserve members and their families to find us better.
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