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Our Mission — 3/@

CDC Mission:

...to promote health and quality of life by
preventing and controlling disease, injury and
disability

eHealth and CDC 2.0 Goal:

...Io make CDC content, tools and services
available when, where and how users want them
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Current U.S. Research —

« 22% of Americans use social networking sites

« 70 million blogs exist worldwide and 15-30 million of those are authored by U.S.
Internet users

» 80% of active internet users will have an ‘avatar’ or virtual world presence by 2011
* 85% of Americans own a mobile phone and 71% have a landline

* 10 billion text messages are sent from American cell phones each month (250%
increase each year for the past two years)

* 17 million Americans have downloaded a podcast at least once
« 25% of Internet users have tagged or categorized content online

» 200,000 ecards are sent monthly

http://www.cdc.gov/healthmarketing/ehm/databriefs/



Why Social Media " TR
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CDC should be (must be) where people are

 Increases the dissemination and potential impact of

CDC’s science

« Leverages unique characteristics of emerging
channels

 Reaches diverse audiences
 Allows for tailored health messages
 Facilitates interactive communication and community

« Empowers people to make healthier and safer
decisions
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New Custom Question: In the last three months, have you
done anyone of the following: [Please select all that apply]

Watch videos on a Web site 60%

Receive text messages using my mobile phone / device 50%
Sign up to receive email updates from a website 50%
47%

Send text messages using my mobile phone / device
Browse through photo galleries 4%
Use personalized web pages (such as My Yahoo!) 39%
Read blogs or Wikis 34%
Listen to podcasts or audio on a Web site 33%
Participate in online social networks (such as MySpace, Facebook, etc.) 31%
Post comments, ratings or reviews on a Web site 24%
Send an e-card 22%
Bookmark or tag websites (using social bookmarking sites as Digg or 21%
Browse Web sites using my mobile phone / device 19%
Upload videos to a Web site (such as YouTube) 15%
Add a widget or gadget to your personalized web page 10%
Subscribe to RSS feeds 8%
Write a blog or contribute to Wikis 8%
Participate in virtual worlds (such as Second Life, Whyhville, etc.) 3%

0% 10% 20% 30% 40% 50% 60% 70%

Respondents were more likely to say that in the last three
months they have watched videos on a web site (60%),
received text messages (50%), signed up to receive email
updates from a website (50%), and sent text messages
(48%). Most of these groups show a high level of

satisfaction of 80 or more.
Source: ACSI & ForSee



CDC.gov Users & Intera edia

New Custom Question: Which of the following items do you use on
the CDC.gov website? [Please select all that apply]:

Bookmark and share 54%

Email updates 27%

Video or CDC-TV 18%

Other, please specify: | 16%
Podcasts or Audio 7:| 1%
Blogs 7: 7%
e-Cards 74 4%

RSS feeds 4%

Tagcloud | | 1%

0% 10% 20% 30% 40% 50% 60%

Respondents were likely to say that on the CDC.gov web
site they have utilized the following tools: bookmark and
share (54%), email updates (27%), or video or CDC-TV
(18%).The groups who were the least satisfied were those
who used the RSS feeds or Tagclouds.

Source: ACSI & ForSee
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New Custom Question: Have you ever viewed CDC's Web site on your
mobile phone or device?

Yes
4% No Overall
Responses: 3,899 143 4,042
96% 4%

Content 87 84
Functionality 84 83 | 84 |
Look and Feel 82 81 | 82 |
Navigation 79 77
Search 81 81 | 81 |
Site Performance 88 83
Satisfaction 82 79 82
Likelihood to Return 90 87 | 90 |
Recommend 88 87

96%

The majority of respondents said that they have not
viewed the CDC’s web site on their mobile phone.
Those who have show a lower level of satisfaction than
those who have not.

Source: ACSI & ForSee



Interactive Media to Enh

Engaging Users on CDC.gov: (Eiims

Dc Centers for Disease Control and Prevention
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 Bookmark/Share

Widgets
eCards

Viral Video
Blogs
Podcasts
eMail Updates

i Myspace.com

a place for friendss

Home  Browse People Find Friends  Local

Music

MRSA
Alcohol
Suicide

Hurricanes

Health & Safety Topics

Diseases & Conditions
ADHD, Birth Dafeets, Cancar, g
Diabetes, Fetal Alcshol Syndrome, Fu, |

Hepatiis, HIV/AIDS, STDS

Emergencies, Severe Weather

Environmental Health

e

. Life Stages & Populations

’, infant & Child, Men, Minorities, a
Pregnancy, Seniors, Women.
o gnancy,

Emergency Preparedness &
Respanse
Sioterronsm, Chemical 8 Radiation

sir Polluion, Carbon Monoxide, Lead,
Wold, Water Quality, Climste
Charge.

Data & Statistics

My A i o gy w i
Physizal Ay, 1 Pty b e 4
Immunzstions, Ganets, Sevial
if
Injury, Violence & Saf £5
Seoin Inury, Chd Abuse, Pl Fires, || 3
Foad Salety, Poisaring, Sciade, s
Verh visence. & i
Dectnations, Outbreaks, Travel P

Vacainstions, Yellen Book. —
More Data & Statistics »

Workplace Safety & Health e
Asbestos, Chemicel Sofety, il
Construciion, Mining, Office Emerging Infectious
Environments, Respirators. Diseases (EID)

Morbidity and Mortaiity

@ sookmark and share

1 Get email updates
) subseribe to RSS

€ Listen to audio/podeast

COC en espanol

@

News & Events

Pandemic Influenza
Storybook

Mamories of Pravious
Pandemic Flu Events

All €DC In The News »
Press Room »
Events »
All CDC.gov Features »

€DC.gov Top 10

CONTACTING CDC.GOV
send Message Forward to Friend
Add to Friends Add to Favorites

# Instant Message Block User

Add to Group Rank User

MySpace URL:
www.myspace.com/cdc_ehealth

Add a Badge to Your Page!

Let your friends know you support healthy
L e P o O L

T

DEPARTMENT OF HEALTH AND HUMAN SERVICES

Video Morew cDC v Sign Up

EVery Y mHiutes scmeone
in the US is infected with HIV

D I

CDC's Latest Blog Entry [Subscribe to this Blog]

April is National Child Abuse Frevention Month (view more)
April is STD Awareness Month {view more)

Salmenella Risk from Baby Birds at Easter (view more)

CDC Launches New Act Against AIDS Communication Campaign (view
more)

Detect Autism Early. Learn the Signs of Healthy Child Development.
(view more)

Meeting Users Where They Are:

» Widgets

Bloginars

Viral Video
Virtual Worlds
Social Networks

Mobile Applications
Photo-Sharing Sites
User-Generated Content
Content Syndication
Text Messages
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Web 2.0 Communicatm

User
Generated
Content

eGames \\

CDC.gov

af = _//—l
Wikis

Virtual
Worlds

Social

Networks

-

Social

Viral
Video

va

Widget
Applications

Mobile
Applications

Bookmarking

Sites




Text size: E ﬂ H &I
.3 Bookmark and share
Add this to...
‘i} Favorites

Bookmark and Share o Delicio us
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Centers for Disease Control and Prevention co H Facebook
~ Your Online Source for Credible Health Information Google Bookrmarks
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28 Bookmark and share
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Multi-state Qutbreak Investigation Rubella DON'T GET
J THE FLU.
DON'T SPREAD
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Health & Safety Topics Data & Statistics GET VACCINATED.
7T Dlsuasa.s & Conditions - Healthy Living - N Trends in Spina Bifida ede.gov/flu \4 B
ADHD, Birth Defecks, Cancer, \‘/ Bone Health, Physical Activity, 89920
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A Iriend has sent you a Health-e-Card greeting:

Health'e'cards Living With Cancer

(:_[]C Centers for Disease Control and Prevention

| Wour Online Source for Credible Health Information

CDC Health-e-Cards

Send an electronic greeting card to friends, family, co-worke

MNew e-Cards All e-Cards

Let This Be a New Beginning...

Click to Open

Fireworks Safety Fashion to Fitness Test again for HIV Vo Icbisd s parsonal raksapes

Remember that your friends and family are here to support you through this

W tough Lime, We're commilted to helping you be healthy and happy!
il Fn o B b
B Dad” Send a CDC Health-¢-Card
I:mh: ey Sl B WA S

Women and HIV Testing  Get Tested f::ur HIV Control Your Diabetes

February 14, 2007 to present:

el " - 246 eCards created total
e - 205 in English, 41 in Spanish

* 61,314 eCards sent
* 120,203 eCards viewed




CDC TV

CD | Centers for Disease Control and Prevention

~ Your Online Scurce for Credible Health Infermertion

SR VAN
childhood immunizations
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Get The Picture: Childhood Immunizations
Source: Mational Center for Immunization and Respiratory Diseases

Running Time: (6:27)
Release Date: 4/13/2009

After talking with parents across the country, CDC put together this short
video to help answer the tough questions that real moms had about childhood
immunizations. Understanding the importance of vaccines is crucial for you ta

protect your children’s health.

More Videos

ﬁ Read the script »

il
Inférmate Every Nine E|
Cada 9 minutes y medio Right here in the United L
alquien que tu conoces States every nine-and-a-
puede haber side half minutes, someone is
infectado con el VIH. infected with HIV.
Release Date: 4/7/2009 RAelesse Dste: 4/7/2009
§ Get The Facts Health Begins at
Every nine-and-a-half H Home .
d minutes snmeans van Clean and well- o)

Share this Video

Link:

www.cdc.gov/CDCTV/GetThePicture/

Embed:

<object type="application/x-shockwave-flash" ~
data="ntctp://www.cdc.gov/CDCIV/GecThePicture/GetT ;
hePicture emb.swf" width="500" height="415" T
id="cdc" wmode="transparent"> <img
src="http://www.cdc.gov/CDCTV/GetThePicture/GetTh [

Bookmark and Share:

¢ Favorites Google Bookmarks
.. Del.icic.us Technerati
QEI' Digg .,f_YahUU My'Web

Facebook

Download this Video

To download this video, right click one of the links below and select
the "Save Target As_." option.

Download Link Format Size
Small WY (7MB)
Medium WY (14MB)
High-Resolution wmy (38MB)
Medium .mpd (17MB)

Open Captioned .mpd (16MB)

More Information on this Topic

= wiww.cdc.gov/vaccines
= www.cdo.gov/vaccines/spec-grps/parents.htm
= www.cde.gov/vaccines/spec-grps/default.htm zchildinfants

= www.chop.edu/vaccine

What do you think of our videos?
Your feedback about CDC-TV and our videas
is very important to us.

= Send us a comment about our videos

L mBNICES ,

d(DC
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www.cdc.gov/cdctv



Expanding the Use ofV

YouTube Channel
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Investigation of Outbreak of Infections Caused by Salmonella

Saintpaul

Information updated as of 5 pm June 23, 20043
States with persons with the
Click Here To Achvics o Consiemers outbreak strain of Saimoemeia
Salntpaul, by state of resldence.

CDC 15 collaborabing with public heath cfficials in many states,
e Indlan Health Serdce, and the .S Food and Drug
Adrninistration (FDA) o investigate an ongaing malt-state
outhreak of human feodboma infecions dua to Salmonalia
sarotype Santpaul. An epldemisiogic mvestigahon companng
foads ealen by Il and well persons has idenified consumation
of raw tomaleas as the likely source of tha ilnasses. Tha
speciiic trpe &nd source of iomatoes 15 under mvestgahan;
hawever, e data suggestthat iinesses are linked to
cenenmnban al pege red alurm, red Roma, ar raund rad

ation of these fypes of fomatoes_and Sk map do view a lacger image,
esE raw bornaines,
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Imvestigation of Outbreak of Infections Caused by Salmons
Saintpaul

Content Mgvided and maintained by the US Centers for Disease Control and
Frevention NDC).

Stabes with persons
weith the anthreak skrain
of Salmoenella Saintpaul,
Loy =iale ol residence.

_ Investigation of Outbreak of
sevap  INfections Caused by
>ve= - Salmonella Saintpaul
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QuickLinks  Cases infected with the
outbreak strain of
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CDC_eHealth

Last chance to register for Focus on

Moms. Come & learn how moms use

technol_o?y for health!
http://bit.ly/EiKce Please RT.

7:12 AM Apr 2oth from web

Focus on Moms early registration ends 4/15. Come & |learn how
moms use technology for health! http /fis gd/sdeA Please RT.

12:27 PM Apr 1gth from web

Visit hitp:/is gdirgR] for more info about Act Against AIDS. Every
nine & a half minutes someone is infected with HIV. #AAAIDS.

1:30 PM Apr 7th from web

For questions about HV/AIDS please call CDC-INFO at: 1-800-
CDC-INFO (800-232-4636). #AAAIDS

1:2g PM Apr 7th from web

RT @AIDSgov Check out our blog post on the newly launched
White House/CDC/HHS Act Against AIDS campaign:
hitp://bit ly/3kPZul #AAAIDS

11:40 AM Apr 7th from web

http:// twitter.com/CDC eHealth/
http:// twitter.com/cdcflu
http://twitter.com/cdcemergency

Name COC_eHealth

Web htipfoww.cde.go...

Bio CDC eHealth Marketing:
CDC gov and interactive
media projects. Delivering
science-based health &ampo;
safety info when where and
tow you need i,

10 1,012
following followers

DON'T GET
THE FLU.

=i CDCFlu

oo e

Influenza vaccination activities,
media events, and campaigns for
the 2008-09 season.
http:/iwww.cde.gov/flu/NIVW... t

12:43 PM Dec 11th, 2008 from web

National Influenza Vaccination Week (MIVW) begins today. and

highlights the importance of flu vaccination. F
www.cde.goviu/NIVIVindex htm

11:16 AM Dec 8th, 2008 from web

Place the CDC Seasonal Flu Updates Widget on your site for the
latest information about seasonal flu from CDC.

right now on Investigation of Human
Cases of Swine Flu. Listen live at
http://bit.ly/bRQSG

about 1 hour ago from mobile web

CDC press conference today at 3:30 ET on Investigation of
Human Cases of Swine Flu. Listen live at nttp /it ly/DRQASG

about 2 hours ago from mobile web

@nataliedell Too early to identify origins. Epidemiologisis are
continuing to investigate. More tomorrow. #swineflu
about 17 hours ago from web in reply to nataliedell

@latimeshealth We will update the CDC Swine Flu website as new
info becomes available. Check hitp://is.gd/iUlUg
about 19 hours ago from web in reply to LATimeshealth

Stay tuned to hitp:/fis.gd/AUUg & our Twitter feed for updates on
the swine flu cases in U.S.

about 22 hours ago from web

Updates 74 http:fwww cdc_ goviwidgets
12:44 PM Nov 14th, 2008 from web
Favorites Questions & Answers about the 2008-2009 Flu Season are
| { A S
= Name CDC Emergency
Following Location Atlanta, GA
CDCemergency Web o emergercy..
2R BeCDGEmatamy
pa Preparedness and Response:
increasing the nation's ability
Al i to prepare for and respond to
. public health emergencies.
CDC press conference taking place o 2600

following folowers

Updates 88

Favorites

Following
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Mommy Bloggers
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e Are yvou and vour kids flu-
The Flu Sucks. So Do You Get a Shot? immunized? B
r - i s plia: | il
b: Rt e Er ADMWIH | DECCHACR B, 1340 g s ;
Subemzcied =y D, Cywwgn 1 I | hh]
DﬁEILf,ET Thii ks Hanlunal Iadlusn Yacsioe Wik 2 a @Kidﬂafe
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B 3 . : THE FLU. siubin should pet ki (b skat, tuz., Seep ia mend stat ke
Recaming a parent, T thought the fiul WAS 3 Sfamach hug, not FeRlZIng that nn, it's e e R b o et !M& m
artually a realy hormrific resplratory thing that sucks, sucks, sucks. And T've now T T T A L | s A L i
Bad I8 D) You Gel Your Flu Shol Yol ? E— = i
5ign in arzagiee
Ll MyAsthmaCentral.com sl
Supalul o FeallElss ) vy HegihCenigl o LT

~ IEEN T o R e

ficthma lioma: = Sharsfoeie ~ Psalth Profaeeional =~ Exihl Naciaoghoon = Weiioral Tho 'Qaccins Wask 5090 He )
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Integrate Technologies

Hurricane IKE Response

In collaboration with the CDC Director’'s Emergency
Operations Center, a series of 7 messages were sent
to effected individuals in New Orleans, Jefferson
Davis Parish, and Houston with a possible reach of
20,000+.

« 9/19/08: DONT use generators/grills in home, garage, carport. They cause carbon monoxide
gas that kills! Call CDC 800-232-4636 for info

e« 9/26/08: US GOV/HSS Health Alert: Never mix bleach and ammonia to clean; the fumes can
kill you. More info CDC 800-232-4636 or http://m.cdc.gov

e 9/26/08: US GOV/HHS Health Alert: Clean mold with 1 cup bleach per 1 gallon water. More
info CDC 8002324636 or http://m.cdc.gov

e 9/27/08: US Gov/HHS Health alert:Wear gloves and goggles when handling toxic materials.
More:CDC 800-232-4636 or http://m.cdc.gov

e 9/28/08: US Gov/HHS Health alert: If a wound gets red/swells/drains seek medical help now!
More:CDC 800-232-4636 http://m.cdc.gov

e 9/30/08: US Gov/HHS Health alert: Pace yourself and get support for cleanup jobs. More:
CDC 800-232-4636 or http://m.cdc.gov

e 10/1/08: US Gov/HHS Health alert: Don’t work alone. Ask family friends/others for help.
More:CDC 800-232-4636 or http://m.cdc.gov




Peanut Product Recalls

www.cdc.gov/socialmedia/peanuts

| Eat Safe and Check the
| Peanut Butter Recall List
www.fda.gov or 1-800-CDC-INFO
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Swine Flu
www.cdc.gov/socialmedia
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Download CDC podcasts to your desktop and portable music/video player for health information at

your convenience and on the go. New to podcasting? See Podcast Help and RSs Help

Podcasts Browse Search Subscribe Listen/Watch

Use of Facemasks and Respirators

This program demonstrates the differences of facemasks and respirators that are to be
used in public settings during an influenza pandemic.

Date Released: 5/25/2007

Running time: 2:12

AULHOr: CDC, National Tnstitute for Occupationsl Safety and Heslth [NIOSH:
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CDC.gov Web Metrics Dashboard

Summary (FY 09, Q2%)

e 249,239,451 page views to CDC.gov overall

+ 8,595,899 page views ta the COC Homepage

o 67.8% of visitors spent 1-5 minutes on COC.gav overall
Web Campaigns included:

» Flu campaign buttons/badges: 85,607 clickthroughs

» CDC-FDA Peanut Recall widget: 18.5 million views
Projection:

» Total page views and wisits for Q3 and Q4 2009 are projected to increase averall CDC.gov page view traffic,

CDC.gov Satisfaction Scores eHealth Products: CDC.gov

Web 2.0 Tools
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“ Ee = COC Mobile
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FY'09 Top Referrers (Inbound Links)
Significantly increased customer satisfaction with CDC.gov, as measured by to CDC.gDV
the American Customer Satisfaction Index. COC.gav’s quarterly score jumped
from 76 (Q4- 2006) to 82 (aut of L00) in Q4-2008, which is the second 48,812, 29
highest performing site for Federal Portal Sites in Q4 2008, 117,834, 5%
Full Report T [PDF, 184K] » 131,300, 5%
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Top Search Keywords
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S 33‘[72: . Tryzr 622,540 Fruits & Veggies Matter 953,933
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7. tuberculosis 31,042 6. gonarrhea 411,472 !
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8. hov 3,238 P IEN e S Centers for Medicare &
" 8. syphilis 22E) il Medicaid Services (cMg) 117834
ore »
TR The Community Guide 48,812
Full Report »
Most Popular Pages on CDC.gov
Page Names Page Yiews
1. Search Results 15,683,525
2. Centers for Disease Control and Prevention 8,408,166
3. Healthy Weight: Assessing Your Weight: BMI: Adult BMI Calculator: English | DMPAO | CDC 2,689,938
4. Travelers' Health | CDC 1,675,484
5. Healthy Weight: Assessing Your Weight: Body Mass Index (BMI) | DNPAO | CDC 1,616,558
6. Sexually Transmitted Diseases - Informatian from CDC 1,488,563
7. STD Facts - Genital Herpes 1,462,990
9. BMI-Body Mass Index: Child and Teen Calculator | DNPAD | CDC 1,456,197
9. Enfermedades de Transmisi 1,375,592
10. 5TD Facts - Human papillomavirus (HPV) 1,291,303
Full Report »
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Social Media Campaigns: www.cdc.gov/socialmedia

eHealth Data Briefs:hitp://www.cdc.gov/healthmarketing/ehm/databriefs/

eCards: hitp://www?2a.cdc.gov/eCards/index.asp

Podcasts/RSS: hitp://www.cdc.gov/podcasts

Tagclouds: http://www.cdc.gov/ToolsResources/index.html#tagcloud

Blogs: http://www.cdc.gov/healthmarketing/blog.htm

Email Updates: hitp://www.cdc.gov/emailupdates/

Widgets: hitp://www.cdc.gov/widgets

Twitter: www.twitter.com/CDC eHealth

Online Video: You Tube htitp://youtube.com/cdcstreaminghealth

Social Networks: MySpace: htip://myspace.com/cdc_ehealth Daily Strength:
http://dailystrength.org/groups/cdc

Virtual Worlds
Second Life http://secondlife.com (191, 86) (http://slurl.com/secondlife/CDC%20Island/191/86/22)
Whyville http://www.whyville.net/

CDC TV: http://www.cdc.gov/CDCTV/

Mobile:
http://m.CDC.gov; www.cdc.gov/mobilehealth
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