
Interactive Media, Metrics
& Top Tasks



CDC Mission:

…to promote health and quality of life by 

preventing and controlling disease, injury and 

disability

eHealth and CDC 2.0 Goal:

…to make CDC content, tools and services 
available when, where and how users want them

Our Mission



• 22% of Americans use social networking sites

• 70 million blogs exist worldwide and 15-30 million of those are authored by U.S. 

Internet users

• 80% of active internet users will have an ‘avatar’ or virtual world presence by 2011

• 85% of Americans own a mobile phone and 71% have a landline

• 10 billion text messages are sent from American cell phones each month (250% 

increase each year for the past two years)

• 17 million Americans have downloaded a podcast at least once 

• 25% of Internet users have tagged or categorized content online

• 200,000 ecards are sent monthly

http://www.cdc.gov/healthmarketing/ehm/databriefs/

Current U.S. Research



CDC should be (must be) where people are

• Increases the dissemination and potential impact of 

CDC’s science

• Leverages unique characteristics of emerging 

channels

• Reaches diverse audiences

• Allows for tailored health messages

• Facilitates interactive communication and community

• Empowers people to make healthier and safer 

decisions

Why Social Media



Respondents were more likely to say that in the last three 
months they have watched videos on a web site (60%), 

received text messages (50%), signed up to receive email 

updates from a website (50%), and sent text messages 
(48%). Most of these groups show a high level of 

satisfaction of 80 or more.
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Watch videos on a Web site
Receive text messages using my mobile phone / device

Sign up to receive email updates from a website
Send text messages using my mobile phone / device

Browse through photo galleries
Use personalized web pages (such as My Yahoo!)

Read blogs or Wikis
Listen to podcasts or audio on a Web site

Participate in online social networks (such as MySpace, Facebook, etc.)
Post comments, ratings or reviews on a Web site

Send an e-card
Bookmark or tag websites (using social bookmarking sites as Digg or

Browse Web sites using my mobile phone / device
Upload videos to a Web site (such as YouTube)

Add a widget or gadget to your personalized web page
Subscribe to RSS feeds

Write a blog or contribute to Wikis
Participate in virtual worlds (such as Second Life, Whyville, etc.)

CDC.gov Users & Interactive Media

New Custom Question: In the last three months, have you 
done anyone of the following:  [Please select all that apply]  

Source: ACSI & ForSee



Respondents were likely to say that on the CDC.gov web 
site they have utilized the following tools: bookmark and 

share (54%), email updates (27%), or video or CDC-TV 

(18%).The groups who were the least satisfied were those 
who used the RSS feeds or Tagclouds.

Source: ACSI & ForSee

New Custom Question: Which of the following items do you use on 

the CDC.gov website? [Please select all that apply]:
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CDC.gov Users & Interactive Media



The majority of respondents said that they have not 
viewed the CDC’s web site on their mobile phone.

Those who have show a lower level of satisfaction than 

those who have not.

New Custom Question: Have you ever viewed CDC's Web site on your

mobile phone or device?

No

96%

Yes

4% No Yes Overall

Responses: 3,899 143 4,042

96% 4%

Content 87 84 87

Functionality 84 83 84

Look and Feel 82 81 82

Navigation 79 77 79

Search 81 81 81

Site Performance 88 83 87

Satisfaction 82 79 82

Likelihood to Return 90 87 90

Recommend 88 87 88

CDC.gov Users & Interactive Media

Source: ACSI & ForSee



Interactive Media to Enhance Top Tasks

Engaging Users on CDC.gov:

• Bookmark/Share
• Widgets
• eCards
• Viral Video
• Blogs
• Podcasts
• eMail Updates

Meeting Users Where They Are:
• Widgets
• Viral Video
• Virtual Worlds
• Social Networks
• Mobile Applications
• Photo-Sharing Sites
• User-Generated Content
• Content Syndication
• Text Messages
• Bloginars



Web 2.0 Communication Strategy



Encouraging Viral Info Sharing

Bookmark and Share



eCards & User-Generated Content

Health-e-Cards

February 14, 2007 to present:
• 246 eCards created total
• 205 in English, 41 in Spanish
• 61,314 eCards sent
• 120,203 eCards viewed



Expanding the Use of Video

CDC TV

www.cdc.gov/cdctv



Expanding the Use of Video

YouTube Channel

http://www.youtube.com/cdcstreaminghealth

• 33 videos uploaded

• 76 channel subscribers

• 5,381 channel views



Video Metrics



Make Web Content Portable

Widgets

www.cdc.gov/widgets

Data and Statistics

http://www.health.state.ga.us/phchanges/



Content Syndication



Content Syndication



http:// twitter.com/CDC_eHealth/

http:// twitter.com/cdcflu

http://twitter.com/cdcemergency

Microblogging for Increased Outreach



Bloginars – Webinars for Blog Writers

Mommy Bloggers Healthcare Bloggers

Parent blogger:

• 50 invited

• 7 attended  

• 5 blog posts 

• 59 comments

Healthcare blogger:

• 50 invited

• 5 attended

• 3 blog posts 

• 2 comments



Integrate Technologies

Hurricane IKE Response

In collaboration with the CDC Director’s Emergency 

Operations Center, a series of 7 messages were sent 

to effected individuals in New Orleans, Jefferson 

Davis Parish, and Houston with a possible reach of 

20,000+.

• 9/19/08:  DONT use generators/grills in home, garage, carport. They cause carbon monoxide 

gas that kills! Call CDC 800-232-4636 for info

• 9/26/08: US GOV/HSS Health Alert: Never mix bleach and ammonia to clean; the fumes can 

kill you. More info CDC 800-232-4636 or http://m.cdc.gov

• 9/26/08: US GOV/HHS Health Alert: Clean mold with 1 cup bleach per 1 gallon water. More 

info CDC 8002324636 or http://m.cdc.gov

• 9/27/08: US Gov/HHS Health alert:Wear gloves and goggles when handling toxic materials. 

More:CDC 800-232-4636 or http://m.cdc.gov

• 9/28/08: US Gov/HHS Health alert: If a wound gets red/swells/drains seek medical help now! 

More:CDC 800-232-4636 http://m.cdc.gov

• 9/30/08: US Gov/HHS Health alert: Pace yourself and get support for cleanup jobs. More: 

CDC 800-232-4636 or http://m.cdc.gov

• 10/1/08: US Gov/HHS Health alert: Don’t work alone. Ask family friends/others for help. 

More:CDC 800-232-4636 or http://m.cdc.gov



Integrated Campaigns

eCards

Graphical 
Buttons

Blogs

Twitter

Widgets

Peanut Product Recalls  

www.cdc.gov/socialmedia/peanuts



Integrated Campaigns

eCardsPodcasts

YouTube

Twitter
Widgets

Swine Flu  

www.cdc.gov/socialmedia

http://m.cdc.gov

MySpace



Metrics Dashboard

www.cdc.gov/metrics



Links to CDC Social Media
• Social Media Campaigns: www.cdc.gov/socialmedia

• eHealth Data Briefs:http://www.cdc.gov/healthmarketing/ehm/databriefs/

• eCards: http://www2a.cdc.gov/eCards/index.asp

• Podcasts/RSS: http://www.cdc.gov/podcasts

• Tagclouds: http://www.cdc.gov/ToolsResources/index.html#tagcloud

• Blogs: http://www.cdc.gov/healthmarketing/blog.htm

• Email Updates: http://www.cdc.gov/emailupdates/

• Widgets: http://www.cdc.gov/widgets

• Twitter: www.twitter.com/CDC_eHealth

• Online Video: You Tube http://youtube.com/cdcstreaminghealth

• Social Networks: MySpace: http://myspace.com/cdc_ehealth Daily Strength: 
http://dailystrength.org/groups/cdc

• Virtual Worlds
Second Life http://secondlife.com (191, 86) (http://slurl.com/secondlife/CDC%20Island/191/86/22)
Whyville http://www.whyville.net/

• CDC TV: http://www.cdc.gov/CDCTV/

• Mobile:
http://m.CDC.gov;  www.cdc.gov/mobilehealth



Thank you

Janice Nall

JNall@cdc.gov

Erin Edgerton
EEdgerton@cdc.gov

Division of eHealth Marketing

National Center for Health Marketing

Coordinating Center for Health Information and Service

Centers for Disease Control and Prevention


